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Section 1 — System Setup

Before using the Scheduler, system administrators must perform system setup.
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Manage Resources Configurations
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Back to Previous Page Capabilities

o View Help
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e Schedule Availability “

» Add Mew Resources

* Configurations Availability.Jobs
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Scheduler drop-down menu

Configurations — Different configuration options are set and controlled from the Configurations mnu.

Resources - Resources are the people / personnel within the organization who have capabilities and
perform services or resources can be the physical assets in an organization that may be used and / or
required to perform certain services, e.g. a truck.

Capabilities - Capabilities are the skills possessed by personnel. Capabilities are assigned to resources
and required to complete Services. Given a specific capability or set of capabilities, personnel then can
be assigned as being able to perform services. For example a capability might be the ability to drive a
truck.
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Equipment - Equipment are the items that are serviced by the resources of your organization, for
example oil burner or hot water heater.

Services - Services are the functions personnel (Resources) preform for customers.

Zones — Zones provide a means to group geographical areas so that resources may be assigned to those
areas for specific blocks of time.

Configurations

¥ Fuel Test - Manage Configurations - Mozilla Firefox 10l

Elle Edit ‘Miew History Bookmarks Tools  Help

@ - c oy Ih_-]i'|https:Hfus\tsst.destwin.:um,ischedulermanagsment?type=cunfiguratiuns T |‘|GDDg\s ‘;.

|5 Most tisited  ({ ©TRS Manual | | DESTWIN Data Excha... | || OTRS i Login | | INT: Projects

= View Help
# Schedule Mew Appointment
» Schedule Availability
» Add MNew Conflgurations
* Resources
= Capabilities
= Genices
= Equipment
* Zones
* Timezones
# ramet walue description
1 Allow Wultiple Uses 1 If a resource can be used maore than once in a timeslot, enter 1 (or 0 to disable) Celete Clone
2 AnyZone Any Zone the name of the special "any zong" Delete Clone
Amnount aftirne in a block. Iftimeslot length is 60, and block length is 120, that rmeans a resource must have 2 back-to-back
3 |BlockLength 120 timeslots in arderta fuffil a black Delste Clone
4 Choose Resource ] setto 110 allow person scheduling to choose the resource fand therefore no dynamic switching of assignments), 0to notallow it Delete Clone
. enter an emall address here ifyou want to send an email to a userwhen they schedule an appointment fwill be the From email),
5 Email Address suppot@destwin.com L " Lo an email to this address Delete Clane
B End Hour 17 the hour to end scheduling at, for example, 17 is Spm, 5o the last appointment would have to end by then. Celete Clone
7 Floating Zone Floating Zone the name of the special “loating zone" Celete Clone
Manual Mode o
a SiERIg 1 use 1 to allow ranual mode of scheduling in admin screens Delete Clane
g T;Z'ﬂﬂ;lepays Fram - o7g minlmurn number of days from the last tuneup that a custamer mustwait before scheduling another one Delete Glone
10 Minimum Days in 7 minimum number of days in advance that an appaintment must be made. For example, iftoday was October 1, the the Minimum Delete CI
Advance Days in Advance was setto 7, you couldn't make an appointment befare October 8 ClEE ElemD
11 Multiple Services a allows scheduling of multiple services at the same time {for multiple services per appointment) Delete Clone
Gearch For Dates
12 Betore Slts 1 Customer enters all information before the dates are shown Delete Clone
13 il;ue\;v (96 A2 1 setto 1 sothat users will see 8:00am - 10:00am aon the scheduling screen instead of just 8:00am Delete Clone
14 Start Hour q the earliest hour to start scheduling for Delete Clone
16 Ti Slat 0 DO MOT CHARGE WHILE LIVE DATA EXISTS. Minimum length of time to use when scheduling, between 15 and 60 minutes. Delete ¢l
e S Recammend a nurmber like 15, 20, 30, or B0. i i
Uze diultiple
"8 Resources IfHesded | Delste| Clona
setto 1 sothat a resource's avallability cannot be braken up. for example, a resource available frorn Sam-12pm where timeslot is
17 Use Slots As Blocks 0 120 minutes, and Use Slots as Blocks is 1, means that appointments can be putin only at 8 and 10, not allowing one at 8 éwhich  Delete Clone
wauld limit appointments)
Uge Weekly . "
18 Availability 1] Allows adrins to quickly set & hour blocks of avallabiliy for resources, operating one week ata time Delete Clone
19 Use Zone q 10 determine ifwe are to use zone associations (for allowing resources towork in nearby Zones, when resources in a particular Delete CI
Associations zone are all busy) GIELD ClEmne
20 Use Zone Divisions 0 allow zones to be splitinto divisions, mainly for conversion of data if only the division is supplied, we can then convert ta the zone Delete Clone
Digsplaying 1-20 of 20
;I
‘ Dong fuelkest.destwin.com % -

Typical Configurations Screen

Administrators should review the configuration settings to confirm these are set appropriately for your
business. To change a configuration, click on the name of the configuration. This will link to a screen
where you can edit the Name, Value, or Description of that configuration.

Example: Change the Start Hour for the start time for scheduling appointments.
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In the system screen above, the start hour is 9. This means that appointments may be scheduled starting
at 9AM. To change this to 8, click on Start Hour. This will produce the following screen:

-sruel Test - Update Lonfhigurakions - Mozilla FIreroR =L =]

Change the Value field from 9 t0 8 = Fe Edt view Hstory Bockmarks Tnoks
and click on Accept and Return to
Previous Page.

Help

i;'- |- c x TRy Iﬂlhttps:,l',l'fueltest.destwin.com,l'schen 7o |'|Google )'?:'

Most visited (( OTRS Manual | | DESTWIN Data Excha... | | OTRS ::Login | ] INT: Projects

We recommend you NOT =
change the Name field.

If you wish to add to the w

Description field for your own
purposes you may do so but we

th iginal text.
remove the oniginal tex Update Configurations

T

Admin Home > Manage Configurations > Update Configurations
Changes made to Configurations

take place and go into effect
immediately. [View Help

Back to Previous Page

Fill out all the fields and clidk'Update’ button to update record.

Name |Start Hour
"alue Ig

the earliest hour to start
scheduling for

De=cription

Submit and Updste Thi= Page
[Accept and Return to Previous Page
Cancel and Return to Frevious Fage

-
“ | »
| Done fueltest, destwin,comn | v

Example — Edit Start Hour

B
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Resources

¥JFuel Test - Manage Resources - Mozilla Firefox — Ol x|
File Edit ‘iew Hiskory Bookmarks Tools  Help
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a
7 Tom supervisar notset  he supervises not set tAuSn;;E Delete Clone _I

g truck toal notset  it's atruck, not set Assign Delete Clone

9 truck2  wehicle notset  anothertruck not set Assign Delete Clone

tuneup

10 Zack technician not set not set Assign Delete Clone
Displaying 1-10 of 10 j
|Done | Fueltest.destwin.com (L v

Reduced View of Typical Resources screen with some resources already entered.

Resources - Resources are the people / personnel within the organization who have capabilities and
perform services or resources can be the physical assets in an organization that may be used and / or

required to perform certain services, €.g. a
truck.

Personnel can be set up using specific names
of the people or by using generic terms such
as Technician 1, Technician 2, Master
Technician 1, etc.

Resources — Add a Resource.
To add a New Resource, click on the Add
New Resource link.

Enter a Name for the Resource, e.g.:

Bob Smith - if entering a personnel
resource and organizing personnel by
using their specific names,

Tech 1 — if entering a personnel resource
and organizing personnel by job
classification,

Truck 1 — if entering an asset resource.

Enter a Type for the Resource. The Type
field provides a field for classifying the
resource. For example you may have
Technicians and Master Technicians and you
can use the Type field to distinguish these
two different types of personnel
classifications.

Enter a Description. The Description field
can be used to provide additional details

¥IFuel Test -

Create Resources - Mozilla Firefox

=101 x|

File Edit Yiew History Bookmarks Taools  Help

i; - c }.\fé oy, Hﬁ H https: {ffueltest. destwin.comfsched. 5.7 - I " Google )-

(5] most visited  ({ OTRS Manual | | DESTWIN DataExcha.. | | OTRS:: Login | | INT: Projects

-

vilestwin

Create Resources

Admin Home > Manage Resources > Create Resources

Back to Previous Page

[Wiew Help

Fill out all the fields and click'Create' button to create record

Marne I

[Type I

Description

Cormmerts

Ferson: not set. Choose Person |

Submit and Update This Page

Accept and Return to Previous Page —
Cancel and Return to Prewvious Page

o

fusltest.destwin.com ||

«| |

| Done

Add New Resource Screen
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about this particular resource.

Enter Comments. The Comments field is a second text field that can be used in addition to the
Description field to provide a second set of detail about this particular resource.

Person — The person option provides a link to another database which is not active at this time.

Once the fields in the Create Resource screen have been populated, click on Accept and Return to
Previous Page.

Resources — Edit a Resource.
You may edit a resource by clicking on the the resource name in the Manage Resources screen. This

will bring you to an Update Resources screen. The same fields as shown in the Create Resources screen
are available in the Update Resources screen.

Resources — Assign Capabilities.
To assign capabilities to a Resource, click on the Assign link for that resource.

Fuel Test - Assign Capabilities to Resources - George - Mozilla Firefox 0] x|
Edit View History Bookmarks Tools  Help
S hd c x (aT Hﬁ I https: ffueltest, destwin, com/scheduler assign b |'| Googls ;-
| Most Yisted ({ OTRS Marwal | | DESTWIN Data Excha... | | OTRS i Login | | INT: Projects
i - E]
N/ Dealer Management Console v1.3
Web tools for the Qil & Propane Industry
™ Client: Fuel Test
Assign Capabilities to Resources - George
Admin Home > Manage Resources > Assign Capabilities to Resources - Gaolge
Back to Previous Page
= iew Help
Status: Search SQL:
Search far Capabilities to assign:
" Show All (remove search parameters)
o
o Name
Search I Clear I
Assigned tems
Resources
|-
# 1D Name Description Comments [ ———
™ finvert)
11 tuneup ahility to perform a tuneup ]
Remove Capabilities |
Unassigned ltems
Resaurces
I (check ai
# 10 Name Description Comrments l- funcheck all]
™ finvert)
1|2 drive a truck ability to drive 3 big vehicle [l
Assign Capabilities | —
ne ‘ Fueltest. destwin.com | v
Typical Assign Resource Screen
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Capabilities can be assigned or un-assigned to the
selected resource from within this screen. To remove an
assigned capability, click in the box for the desired
capability and click on the Remove Capabilities box.

To add an un-assigned capability, click on the box for the desired capability and then click on the
Assign Capabilities box.

Multiple resources may be assigned or un-assigned by using the:
- check all

- uncheck all

- invert

options to select or de-select all available capabilities.

Tech Tip — to exit the
Assign Capabilities to
Resources screen, use
the horizontal menu bar.

Capabilities

¥)Fuel Test - Manage Capabilities - Mozilla Firefox =181 x|

File Edit View History Bookmarks Tools Help

| Ev c x o7 lljl https: jifueltest . destwin, comfschedulermanagement?type=capabilities f_\\f - |'|Gﬂngle ):)
2] Mast visited  (( ©TRS Manual || DESTWINDataExcha.. || OTRS 5 Login || INT: Prajects
=l E|
N Dealer Management Console v1.3
Web tools for the Qil & Propane Industry
T Client: Fuel Test

Manage Capabilities

Admin Home > Manage Capabilities

Back to Previous Page

» ‘iew Help
# Schedule Mew Appointment
* Schedule Availability
* Add New Capabilities
e Configurations
* Resources
® Senices
e Eguipment
* Zones
* Timezones
# name description SO Mmments Resources/Capabilities Relations
Frank
- . . Boh
1 drive a truck ahility to drive a big vehicle Phil Delete Clone
Assign
Joe
Steve
Frank
George
2 tuneup ability to perform a tuneup Tom Delete Clane
Boh
Fack
Fhil
Assign
Digplaying 1-2 of 2
=
‘Dana fueltest.destwin.com v

Typical Capabilities Screen
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Capabilities - Capabilites are the skills possessed by personnel. Capabilities are assigned to resources
and required to complete Services. Given a specific capability or set of capabilities, personnel then can
be assigned as being able to perform services. For example a capability might be the ability to drive a
truck.

Capabilities — Add a Capability
To add a New Capability, click on the Add New Capabilities link.

Enter a Name for the Capability, e.g.:
tuneup.

¥JFuel Test - Create Capabilities - Mozilla Firefox 100

Eile Edit Wew History Bookmarks Tools  Help

is b c A @y hﬂHhttps:,l',l'FueItest.destwin.com,l'scl i '|Google )
[ Most visited  (( OTRS Manual | | DESTWIN Data Excha.. | | OTRS :: Login | | INT: Prajects

=l

Enter a Description. The Description
field can be used to provide additional
details about this particular capability.

JUES Wil
Enter Comments. The Comments field ‘ <

is a second text field that can be used in
addition to the Description field to
provide a second set of detail about this
particular capability.

Create Capabilities

Admin Home > Manage Capabilities > Create Capabilities
Once the fields in the Create Back to Previous Page

Capabilities screen have been
populated, click on Accept and Return
tO Previous Page Fill aut all the fields and click'Create’ button to create recard.

Wiew Help

Marne

Capabilities — Edit a Capability.
You may edit a capability by clicking peseriptien
on the the capability name in the
Manage Capabilities screen. This will
bring you to an Update Capabilities
screen. The same fields as shown in the Comments
Create Capabilities screen are available
in the Update Capabilities screen.

Subrmit and Update This Page
[Acoept and Return to Previous Page
Cancel and Return to Previous Page

Assigning Capabilities to Resources. - | le
Assigning Capabilities to Resources is [ Done fuekest destwin.com |
the same as assigning Resources to Add New Capabilities Screen

Capabilities. See the section above
named Resources — Assign Capabilities.
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Equipment

Equipment are the items that are serviced by the resources of your organization, for example oil burner
or hot water heater are types of equipment that you might service. When setting up equipment it may or
may not be acceptable to classify different types of equipment together. It depends on whether or not
all service to all oil burners (for example) are effectively equal and if the service to two different types
of oil burners takes the same amount of time or not. If not, it is necessary to set up as many different oil
burners as necessary to be able to assign appropriate levels of service.

Example 1:

Oil Burner Model 111 requires 2 hours to service

Oil Burner Model 222 requires 2 hours to service

If there are no other oil burners serviced by your organization then you could have one equipment for
oil burners.

Example 2:

Oil Burner Model 111 requires 2 hours to service

Oil Burner Model 222 requires 4 hours to service

You must set set up a separate Oil Burner in Equipment for each of these.

¥ Fuel Test - Manage Equipment - Mozilla Firefox =10 x|

File Edit Wew History Bookmarks Tools  Help

i; - c x TR Iﬁﬂhttps:J‘,ifueltast.dastwm.com,l’schedu\ermanagament?type=equwpment T |'|Gougla j’

[2] Most visted (( OTRSManual | | DESTWIN DataExcha. . | OTRS :: Lagin | | INT: Projects

I =
N/ Dealer Management Console v1.3
Web tools for the Oil & Propane Industry
T

Client: Fuel Test

Manage Equipment

Admin Home > Manage Equipment

Back to Previous Page

* Vigw Help

e Schedule Mew Appaintment
e Schedule Availability

o Add Mew Equipment

e Configurations

* Resources

e Capahilities

® Semvices

® Fones

s Timezones

# name deseription camments Servises/Equipment Relations
Tuneup
Azsigh

Tuneup
Assign

1 Really Big Furnace a higger than normal furnace Delete Clone

2 Regular Furnace a regular furnace Cielete Clone

Displaying 1-2 of 2

Il
4

| Dane fuslkest. destwin.com |

Typical Equipment Screen
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Equipment — Add Equipment

To add Equipment, click on the Add
New Equipment link.

Enter a Name for the Equipment, e.g.:
oil burner.

Enter a Description. The Description
field can be used to provide additional
details about this particular equipment.

Enter Comments. The Comments field
is a second text field that can be used in
addition to the Description field to
provide a second set of detail about this
particular equipment.

Once the fields in the Create Equipment
screen have been populated, click on
Accept and Return to Previous Page.

Equipment — Edit Equipment.

You may edit equipment by clicking on
the the equipment name in the Manage
Equipment screen. This will bring you
to an Update Equipment screen. The
same fields as shown in the Create
Equipment screen are available in the
Update Equipment screen.

©IFuel Test - Create Equipment - Mozilla Firefox
Eile  Edit Bookmarks

i;v c x (R lﬁ‘https:,I',I'Fueltest.destwin.cor ]/“r - '|G00gle )"-‘-'

[2] Most visted  (( OTRS Manual | | DESTWIM DataExcha.. | | ©TRS ::Login | | INT: Projects

viestwin

=10l

Miew  Hisbory Tools  Help

Create Equipment

Admin Home > Manage Equipment > Create Equipment

Back to Previous Page

Wiew Help

Fill out all the fields and click 'Create' button to create record.

Mame

Dezcription

Comments

Submit and Updste This Page
(Azcept and Return to Previous Page
Czncel snd Return to Previous Page

4 |

| Done

=

fueltest.destwin.com |}~

Add New Equipment Screen
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Equipment — Assigning Services

The relationship between Equipment and Services is
where you define the time it takes for a service to be
completed for a particular piece of equipment. To assign
Equipment to a Service, click on the Assign link for that
equipment.

To assign Equipment to a Service, click on the Assign link for that Equipment.

I Fuel Test - Assign Services to Equipment - Really Big Furnace - Mozilla Firefox =] 1]
File Edit Wiew History Bookmarks Tools  Help
:‘ - c x ] lﬁl https: fffueltest. destwin. com/schedulerassign?c_id=2&search=&search_tvpe=name {:f - |'| Google )
(2] Most wisited  (( OTRS Manual | ‘| DESTWIN DataExcha... | | OTRS i Login | | INT: Projects
1 -~
N/ Dealer Management Console v1.3
Web tools for the Oil & Propane Industry
Client: Fuel Test
Assign Services to Equipment - Really Big Furnace
Admin Home > Manage Equipment > Assign Services to Equipment - Really Big Furnace
Back te Previous Page
o Wigw Help
Status: Search SQL
Search for Services to assign:
© Show Al [remove search parameters)
o
& Name
Search | Clear |
Assigned ltems
Equipmert
I” (check al)
# 10 Hame Description Commerts Time ] ———
™ finvert)
11 Tuneup Standard tuneup internal stuff here 120 r
Remaove Services |
Unassigned kems
Equipment
- ™ (eheck =il
# 10 Mame Description Comments I ———
™ firwart)
13 Extended Tuneup Extended tuneup service Provides exira service beyond a standard tuneup. r
Assigh Services
| Diane: Fueltest. destwin.com | 4
Assign Services to Equipment Screen

Equipment can be assigned or un-assigned to the selected Service from within this screen. To remove
an assigned Service, click in the box for the desired Service and click on the Remove Services box.

To add an un-assigned Service, click on the box for the desired Service and then click on the Assign
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Services box.

Multiple Services may be assigned or un-assigned by using the:
- check all

- uncheck all

- invert

options to select or de-select all available capabilities.

Tech Tip — to exit the
Assign Services to
Equipment screen, use
the horizontal menu bar.

Setting the Time to Service Equipment

Once a particular service has been assigned to a particular Equipment the time required to perform this
service may be set.

¥JFuel Test - Assign Services to Equipment - Really Big Furnace - Mozilla Firefox -0 x|
File Edit Wiew History Bookmarks Tools Help
i; > c X (a7 “ﬁl https:{ifueltest. destwin.comfscheduler assign W |'| Google }-
[2] Most visted (( OTRSManual | ‘| DESTWIN Data Excha... | | OTRS i Lagin | | INT: Projects
1 -
N Dealer Management Console v1.3
Web tools for the Oil & Propane Industry
™ Client: Fuel Test
Assign Services to Equipment - Really Big Furnace
Admin Home > Manage Equipment > Assign Services to Equipment - Really Big Furnace
Back to Previous Page
® View Help
Status: Search SQL:
Search for Services o =ssian:
T Show All [remave search parameters)
o
* Name
Search | Claar
Assigned ltems
Equipment
I~ (check all)
# 1D Nama Description Cammants Time [ ——
M ]
130
11 Tuneup Standard tuneup internal stuff here |12E| -
Save | Cancel
Remove Senices
Unassigned tems
Equipment
- I~ tcheck all]
# 1D Name Description Comments [ ———
B e —
1(3 Extended Tuneup Extended funeup senice Provides extra service heyond a standard tuneup. O
Assian Services | =l
|DUI‘IE | fueltest.destwin.com |} 4
Assign Services to Equipment screen with number field in edit mode

Click on the number field in the Time column to enter edit mode. Enter the time in minutes that it will
take to complete the selected service on this piece of equipment and click on Save to save and close the
edit box with the new value or Cancel to exit without saving.
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Services
Services are the functions personnel (Resources) preform for customers.

¥ Fuel Test - Manage Services - Mozilla Firefox =]

File  Edit Wiew History Bookmarks  Tools  Help

E'Iv c x ot lﬂlhttps:,I’J‘Fue\test.destwin.comJ’schedulermanagement?type=services ﬁ - I"Google

[2] most visited (( OTRS Manual | | DESTWIN DataExcha... | | OTRS :: Login | | INT: Projects

N/ Dealer Management Console v1.3
Web tools for the Oil & Propane Industry

™ Client: Fuel Test

Manage Services
Admin Home > Manage Services

Back to Previous Page

» View Help
= Schedule Mew Appointrment
» Schedule Availability
o Add Mew Services
« Configurations
* Resources
= Capsbhilities
» Equipment
. ones
« Timezones

# name$ description commerts is_external g:{;’tii‘:z‘ca“b““‘es g:lr;tii';is;‘;q”ipmem

Extended Extended funeup Pravides extra service beyond a standard tuneup
i Tuneup semnice tuneup o Assign dssion EeleteiClone
e Regular Furnace
2 Tuneup Standard tuneup internal stuff here 1] e E Really Big Furnace Celete Clone
4 Aggign
Displaying 1-2 of 2
‘ Done fueltest.destwin.com |

]
4

Manage Services Screen
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Services — Add New Services

To add a Service, click on the Add New
Service link.Enter a Name for the
Service, e.g.: standard tuneup.

Enter a Description. The Description field
can be used to provide additional details
about this particular service.

Enter Comments. The Comments field is
second text field that can be used in
addition to the Description field to
provide a second set of detail about this
particular service.

Once the fields in the Create Services
screen have been populated, click on
Accept and Return to Previous Page.

©JFuel Test - Create Services - Mozilla Firefox
File  Edit Bookmarks

=10 |

Wiew  Hiskory Tools  Help

G | c x TRT Iﬁlhttps:,l’,ifueltest.destwin.com,l’sched T? b |'|Goog\e j’j:'

[2] Mast visited  (( OTRS Marual | | DESTWINDaka Excha.. | | OTRS i Login | | INT: Projects

viestwin

Create Services

Admin Home > Manage Services > Create Services

Back to Previous Page

Wiew Help
Fill out all the fields and clidk 'Create’ button to create record.
Name I
De=cription
Commerts

e fes
Is_external

e
Submit and Update This Page
[Accept and Return to Prewvious Page
Cancel snd Return to Previous Page

utl

4 |

| Done

Typical Create Services Screen.

fueltest destwin.com %~
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Services — Assigning Relations
There are two different relations that may be assigned to services:

1. Personnel capabilities that are required to complete the service,
2. Equipment that requires the service.

Each of these assignments are performed through the Manage Services screen.

Services — Assign Capabilities
To assign a Service to a Capability, click on the Assign link for that Service.

¥JFuel Test - Assign Capabilities to Services - Extended Tuneup - Mozilla Firefox

I -~
N/ Dealer Management Console v1.3
‘ Web tools for the Qil & Propane Industry
™ Clignt: Fuel Test

Assign Capabilities to Services - Extended Tuneup
Admin Home > Manage Services > Assign Capabilities to Services - Extended Tuneup

Back to Previous Page

* View Help
Status: Search SQL:
Search for Capabilities to assign:
" Show All remove search parameters)
o
& Name
Search | Clear |
Assigned ltems
Services
o [ [ehack all)
# 1D Name Description Comments [ | —_——
I~ firvert)
11 tuneup ahility to perform a tuneup r
Rermove Capabilities |
Unassigned ltems
Services
- I™ (check ail)
# 1D Name Description Comments [~ ——
™ firvert)
12 drive a truck ahility to drive a hig vehicle -
Assign Capabilities |

| Daone fueltest.dastwin.com |}

o =]
File Edit Wew History Bookmarks Tools Help
is - c X oy, Hﬁ”https:,l’ffueltest.destwin‘com,l’schedulerassign 7 |'|G00gle )
[2] Most visited  (( OTRS Marual | | DESTWIN Data Excha.. | | OTRS ::Lagin | | INT: Projects
=

Typical Assign Services Screen

Capabilities can be assigned or un-assigned to the selected Service from within this screen. To remove
an assigned Service, click in the box for the desired Service and click on the Remove Capabilities box.

To add an un-assigned Capabilities, click on the box for the desired Capability and then click on the
Assign Capabilities box.
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Multiple Capabilities may be assigned or un-assigned by using the:
— check all

- uncheck all

- invert

options to select or de-select all available capabilities.

Services — Assign Equipment

The link and function of assigning Services to Equipment is essentially the same as was described
previously under Equipment — Assigning Services. Please see that section of this document for
additional information.

Zones

Zones provide a means to group geographical areas so that resources may be assigned to those areas for
specific blocks of time. Zones are usually pre-populated in some manner by Destwin. Contact Destwin
for assistance in configuring Zones.
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Section 2 — Availability / Jobs

The Availability / Jobs menu within the Scheduler allows the system administrator the ability to
identify what Resources are available when and to also schedule appointments for customers. This
section of this guide will provide a number of examples to explain the functions within this screen.

Part 1 — Setting Availability

JFuel Test - Schedule Availability - Mozilla Firefox ol =|
File Edit ‘¥iew History Bookmarks Tools | Help
‘S - c X LR Iﬁl https: [ ffueltest, destwin.com/scheduler availabilicy T I " Google )_

(2] Mast Yisited  (( OTRS Manual | | DESTWIN Data Excha.. | | OTRS i Login | | INT: Projects

viestwin

Schedule Availability

Admin Heme > Manage Scheduling > Schedule Availability

Back to Previous Page

Dealer Management Console v1.3
Web tools for the Qil & Propane Industry

Client: Fuel Test

iew Help
Schedule New Appointment

Saturdsy, December 26, 2003ramove
Datefs):

Max jobs per slot: |1
Showr only Sarvice: I All Services hd

& -
Clicking unscheduled slot: Assign/Deassign availability in zone

s Schedule Appoint ment

I Show Copy Options I

assigned to different zone
[scheduled in current zone

Add Date
& . [2=signed to current zone
Dtenioak Show Single Date(s)
© Shovr Entire Week Contsining Dateis)
Show only Resource: IAH Resources 'l l

scheduled in differart zone

) rwm"m:' scheduled for highlighted sarvice
ShowiAssign Zone: Any Zone v el

Update Chart/Settings | Update Scheduled Appointrents List (below chart) |

updated
Sat, Dec 26,2009 ICUpy ISam I1Dam | 11am I 12pm 3pm 4pm
From To [alu} 20 a0 20 [ale) 20 o0 [alu} 20 [ale) 20
Bob e -
Frank ol [l
George o r
Joe o r
Phil e [
Steve o r -
Tom o r
truck o r
truck 2 ol [l El

Done

Fueltest.destwin,com |} S
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Typical Availability / Jobs Screen before assigning availability




Setting a single Resource Availability for a single day

When this screen is accessed it displays the schedule for the current day. In this case December 26,
2009. In the example above, no resources have been made available for this day. To set resources for
this day, you must first select a working zone. For example, select Any Zone from the drop down and
click on Update Chart / Settings. Then to make a resource available in a given zone, click on the time
block or blocks that you want to make available.

JFuel Test - Schedule Availability - Mozilla Firefox - |E| 5[
Fle Edit “iew History EBookmarks Tools  Help
i; - c X TR “ﬁﬂ https: fifuelest, destwin,comscheduler availability b I" Google )
(&1 most visited  (( OTRS Manual | ‘| DESTWIN DataExcha... || OTRS ::Login | | INT: Projects
£
| — |
N/ Dealer Management Console v1.3
Web tools for the Qil & Propane Industry
™ Client: Fuel Test
Schedule Availability
Admin Home > Manage Scheduling > Schedule Availability
Back to Previous Page
[Wiew Help
Schadule New Appointment
Saturday, December 26, 2008remave
Data(s):
£dd Date Color Legend I Show Copy Options I
' Show Single Dateis] [a==igned to currert zone
DateMeek: I o assigned to different zone
Show Ertire Week Cortaining Date(s) o cheduled in current zone
Showe only Resouras: Al Resources = scheduled in different zone
scheduled for highlighted service
Showdfssign Zone: Any Zone 'I unavailable
Max jobs per slot: 1
Showe only Service: Al Sewices hd
Clicking unssheduled slat ¥ pssigniDeassign availability in zone
© gehedule Appaintrment
Update Chant/Settings | Update Scheduled Appointments List (below chart) | zat!
Sat, Dac 26,2009 ICDpy ISam I1Dam I‘Ham | 12pm I1pm |2pm I3prn Iapm |
From To on a0 ali} a0 o0 a0 alu} 30 ali} a0 oo 30 ali} a0 [alu) a0
Bob .
Frank el r
George e r
Joe [ -
Phil o -
Steve e r
Tom el r =
truck el r
truck 2 o r
oo . = =]
Dane ‘ fueltest destwin.com (L

Availability Screen after assigning 'Bob' to the selected zone for the selected day.
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Copying an assignment from one resource to another

If resources follow similar schedules, i.e. certain multiple resources will be available in the same zones
as other resources and at the same times, you can save time in your availability setup by using the copy
function. In this example, let's say Bob, Frank, George, and Phil will all be available in Any Zone on
this day for the same periods of time. In this case we have already set Bob's schedule so to set Frank,
George, and Phil, we can copy Bob.

To do this;

1.

2.

click in the From button next to Bob, and the To button next to Frank, George, and Phil in the
Copy column,

click on the Show Copy Options button,

Click on Copy.

File

¥JFuel Test - Schedule Availability - Mozilla Firefox ol x|

Edit Wiew History Bookmarks Tools  Help

6 T c % LT H\jﬂhttps:,l’,ifueltest.destwin.com,l’scheduleravailability . |'|Google )‘

[.] Most wisted  (( OTRS Manual | | DESTWIN DataExcha... | | OTRS i Login | | INT: Projects

I =

N/ Dealer Management Console v1.3

\ Web tools for the Qil & Propane Industry
T

Client: Fuel Test

Schedule Availability

Admin Home = Manage Scheduling = Schedule Availability

Back to Previous Page

[Wiew Help
Schedule New Appointment

Saturday, December 28, 2003remova

Datels):
Add Date Color Legend Hide Copy Options
% Shaw Single Date(s) assigned to current zone
Dateiieek: ~ ) o assigned to differant zone Copy Options
Show Enfire Week Containing Date(z) ;
scheduled in current zone Yes
Show only Resource: I All Resources « scheduled in differert zone Owerwrite exising =vailability? @

No

scheduled for highlighted service
ShowdAssign Zone: I Any Zone 'I unzwailable Copy |
Max jobs per slot: IW
Shaw anly Sarvice: I Al Services 'l

% prssigniDeassign =wailability in zone

o Schedule Appointrnent

Clicking unscheduled slot

Update Chart/Settings | Update Scheduled Appointments List (below chart) | updated
Sat, D= 26,2009 ICDpy |Sam I1Dam I11am |12pm I1pm Zpm 3pm apm
From  Ta o0 20 oo 30 i1} 30 oo 20 oo
Bob « [
Frank o r
George s r
Joe ol -
e r
Steve o r —
Tom [al r
truck ol -
truck 2 o [ =

|Dona

fueltest.destwin.com | v

Availability Screen after copying 'Bob' to Frank, George, and Phil.
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Assigning a Resource to a different zone

Other resources may be locked in to a specific zone. To assign Joe to a Zone other than Any Zone,
select the appropriate Zone from the Zone drop-down menu (e.g. 2) The chart will automatically
update. Then click in the time boxes when Joe will be available. In the example below we made Joe
unavailable by not clicking on boxes after 3:00PM.

¥JFuel Test - Schedule Availability - Mozilla Firefox 13 x|

File Edt ‘Wew Higtory Bookmarks Tools  Help

6 - c X (il “\jﬂhttps:,i,l’Fua\tast‘destwin.com,l’schedu\eravailability - |'|Goog\e )

2] Mast visted  ({ OTRS Marual |_“? ACCTUT ke Casebin 1| ATOE 101 13 T; Projcts
| https:fffusltest, destwin,comfschaduler availability |

| =
N/ Dealer Management Console v1.3
‘ Web tools for the OQil & Propane Industry
™

Client: Fuel Test

|»

Schedule Availability
Admin Home > Manage Scheduling > Schedule Availability

Back to Previous Page

View Help
Sehedule Mew Appointment

Saturday, December 26, 2009rzmove

Date(s):
Add Date Color Legend Hide Copy OptanS
& Shaw Single Datels) assigned to current zone
Dateftesk - _ . assigned to differant zone Copy Options
Showe Ertire Yesk Cortaining Date(s) )
scheduled in current zone © es
Show only Resource: I All Resources 'l scheduled in differant zone Dwerwrite exising vailability?

No

) I—_l scheduled for highlighted service

ShowdAssign Zone: 2 hd [ Copy |
M= jobs per slot |1

Showe only Service: IAH Services -

@ pssigniDesssign svailsbility in zone

Clicking unscheduled slat:
" gohedule Appoirtment

Update Chart/Settings | Update Scheduled Appointments List (below chart) | set!
Sat, Dec 25,2009 | Copy ISam 10am Iﬁam I12pm |1pm 2pm 3pm 4pm
From  To oo 30 oo 30 oo 30 oo 30 oo 30 oo 20 oo 30 oo 20
Bob o« [
Frank o r
George e [l
Joe c . I
Phil o« [
Steve o r -
Tom e [
truck s r
truck 2 o r |

| Done

Availability Screen after assigning Joe to Zone 2, viewing Zone 2.

fueltest. destwin.com [
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View a different day

To view a different day,
1. Click on the Add Date link,
2. Use the calendar pop-up to choose the day you want to add to your display,
3. The display will add that day.

Fuel Test - Schedule Availability - Mozilla Firefox =]
fle  Edit  Wiew History  Bookmarks  Tools  Help
r c N, h|j d hitps:fifueltest.destwin.comyscheduler avail ability # b I ~ | Google j.. d

&) Mast visited ({ OTRS Manual | | DESTWIN DataExcha.. | | OTRS ::Lagin | | INT: Projects

Wiew Help
Schedule New Appointment
Saturday, December 28, 2009remove
Date(s): Monday, January 11, 2010remove
Add Date h Color Legend
& ghome Single Dateis] =signad to current zone S—
Datefniesk: azsigned to different zone opy Options
s Shoves Entire Week Containing Date(s) -scheduled in current zone ) o o i Ves
Show only Resource: I All Resources vl scheduled in differsrt zone Orverwrite exising =vailability? & o
scheduled for highlighted service
ShowdAssign Zone: I Any Zone Vl unzvailable Copy From Date Copy Ta
M=z jobs per slot: |1 = 20081228 I_
Showr anly Service: |A|| Senices v[ & 2010-01-11 r
Clicking unscheduled slot: o Assign/Deassign availability in zone M
s Schedule Appointment
Update Chart/Settings | Update Scheduled Appointments List (helow char) | updzted
Sat, Dec 26,2003 |Copy |Elam |1Dam |11am |12pm |1pm 2pm 3pm dprm
From To oo a0 on 20 oo 20 oo 20 oo
Bob s r
Frank e r
George e -
Joe e r
i o ¢
Steve e r
Tom e r
truck e r
truck 2 e r
Zack s |
[i=m, Jm Copy Sam 10am 11am |12pm 1pm 2pm |3pm |4pm
11,2010
From To oo a0 on 20 oo 20 oo 20 oo 20 oo 20 oo a0 on 20
Bob & -
Frank el r
George e -
Joe el r
Phil & r
Steve o r
Tom e r
truck e r
truck 2 e r
e 1. - —

lone

[Sispllally-'after adding J

anuary 11, 2010 to the display

| Fueltest. destwin.com

n

Note that we have not scheduled any availability yet for January 11 so the display is white (blank).
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Copy One Day to Another
With Multiple days displayed, the copy options now provide the opportunity to copy one day to
another. To copy one day to another,

1. Within the Copy Options box click on the Copy From circle that is your source day,

2. Click in the Copy To box that is your target day,

3. Click on the Copy button.

4. The display will update.

¥ Fuel Test - Schedule Availability - Mozilla Firefox -0l x|
File Edit ‘iew History Bookmarks Tools  Help
is hd c A ET Hd H https: i fueltest.destwin, comfscheduleravailability# b I > | Google j.
[ 5] Most visted  (( OTRSManual | | DESTWIN DataExcha.. | | OTRS i Login | | INT: Projects
=
iew Help
Sehedule New Appointment
Saturday, December 25, 2008remave
natei=) Monday, January 11, 2010remove
dd Dste Colar Legend Hide Copy Options
P ) a=signed to current zane
Datenreck: Shov Single Date(s) assigned to different zone Copy Options
" Shaw Enfire Week Containing Datels] =<t=duled in currart zone [
Showe only Resource: All Resources 'l scheduled in different zone Oversrits axising avilability? @y,
scheduled for highlighted service
Showefssign Zone: Any Zone - unzwailable Copy From Date Copy To
Mar jobs per slot: 1 o 2003-12-28 r
Show only Service: All Sewices - o 2010-01-11 r
o ) [ Copy
Clicking unscheduled slct * AssigniDeassign =wailability in zone _I
' gohedule Appaintment
Update Char/Settings | Update Scheduled Appaintments List (helow chart) | updated
Sat, Dec 26,2009 ICopy |Sam IﬂDam I11am | 1Zpm Iﬂpm 2pm 3pm dpm
From To o0 20 0o 20 oo 30 oo 20 oo
Eob o [l
Frank ol [
George e r
Joe o r
i o ¢
Steve el [
Tom el [
truck ol [
truck 2 ol [
Zack s [
Man, Jan c 4 10 11 12 1 3 3 4
12000 opy am am am = pm B B pm
From To o0 30 0o 30 oo 30 oo 30 oo 30 i} 20 o0 30 oo 30
Bob o -
Frank ol [
George e r
Joe ol [
Phil o ¢ I
Steve el [
Tom ol r |}
truck o r
truck 2 o r
- A = Il
‘ Done fuslest destwin.com L~
Display after copying the daily schedule for December 26 to January 11.

Note you can copy one source day to multiple target days provided you are displaying multiple target
days. So had we elected to display the week of January 11 through January 15, we could have copied
December 26 to each day of that week and thus set the schedule to the full week with one copy
command.
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Part 2 — Scheduling an Appointment

Once you have set your resource availability you can schedule customer appointments. Note that you
can only schedule customer appointments for times when resources will be actually available to do the
work so you need to keep ahead of and maintain your future availability schedule.

To schedule a customer appointment, click on the Schedule New Appointment link.

3 Fuel Test - Schedule Availability - Mozilla Firefox -10O] =|

I"'Ij |||| hitkps: J ffueltest, destwin, comyscriptsfavailabilivy-scheduler . phpemode=schedulegyvisw=popedropdown_customer=18sch_cuske 57

-

Schedule Availability ]

e Help

If wou are making an appointment for a customer in the database, wou can select a customer
account out of the dropdown box or type one in, to preload the scheduls form.
Select an individual customer | Select a Custormer =] (optional)

2r search by account numkber: | search |{optiona|)

Scheduling In Automatic Mode {(switch to Manual hMode)
Schedule an Appointment

Zone: ISeIect Fone vI
Equipment: | Select Equipment = |
Service: ISeIect Service ;l

Freferred Time I Mo preference vI

Search For Dates I

Enter the information for whodwhere the service is to be performed.
All fields with a red star are required.

*First Narme:

*Last Hame:

*Email :

*D=yti me Phone Nurber:

Comp=any or Organization:

Street Address Line 2:

*City:

*State:

*Street Addres=s Line 1: I
*Postal/iZip Coda: I
[NE=T

o Yas
o Ho

Country

Send corfirmation 2mail to abowe address?

Send em=il internally? [to supporti@destwin.com] & Ves =
* Ho

Subrnit I

| Done fueltest.destwin.cam |

Initial Schedule Availability Screen

Kl

page 22 of 27



Select the customer name or choose their account number from the drop down.

©IFuel Test - Schedule Availability - Mozilla Firefox =10l x=|

I'hj '| https: fifueltest, destwin, comyscripts/availability-scheduler. php?mode=scheduledview=popfdropdown_customer=18&sch_cuskc S:_?

-

Schedule Availability r

iew Help

If you are making an appointment for a customer in the database, you can select a customer
account out of the dropdown box or type one in, to preload the schedule form.
Select an individual customer | Select a Customer =| {optional)

Or search by account number | search |{0ptionalj

Scheduling In Automatic Mode (switch to Manual Mode)
Schedule an Appointment

Jone: ISeIect Zone v|
Equipment: | Select Equipment =]
Service: |Se|ect Service j

Preferred Time I Mo preference vl

Search For Dates |

Enter the information for whofwhere the service is to be performed.
All figlds with a red star are required.

*First Hame:

*Last Name:

*Email

*Dayti e Phone Mumber:

Cormpany or Organization:

Strest Address Line 2:

*Strest Address Line 1: I

*City:
*State: j
*Postal/fip Code:
Country [LEST2
o YVes
Send corfirmation email 1o sbowe address?
&y
o
o YVes p—
Send email internally? o support@destwin.com) =
* Mo
Submit |
(=
) o)
| Done fueltest . destwin.com 'L 2

Schedule Appointment Screen after selecting a customer.
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Choose the Zone, Equipment, Service, and Preferred Time, then click on the Search for Dates button.
Any available dates will be displayed based on the availability schedule. If there are no available times
you may need to check and possible update your availability schedule.

“J¥Fuel Test - Schedule Availability - Mozilla Firefox - O] x|

h|_-u| ﬂ htkps: [ fFueltest. destwin, comscripts ) awailability-scheduler . php 5

[

Schedule Availability

iew Help

Ifwou are making an appointment for a customer in the database, you can select a customer
account out of the dropdown box or type one in, to preload the schedule form.
Select an individual customer | AARON SHELOR - 31848 =| {optional)

Or search by account number: |3184El search ||{optional)

Scheduling In Automatic Mode (switch to Manual Mode)
Schedule an Appointment

Zone: I.ﬂmy Zone vl

Eqguipment: | Regular Furnace | =|
Service: |Tuneup R

Preferred Time | marning vI

Search For Dates |

. Monday, January 4, 2010
Date: Select a Date

Search For Time Slots I

Enter the information for whofwhere the service is to be performed.
All fields with a red star are required.

*First Namea: IA"—‘\RON
*Last Name: |SHELOR
*Email : |aaran@shelar.cam

*DO=yti e Phomne Mumber: I

Company or Organizstion: I

*Street Address Line 1: |915 hlaple Rd

Street Address Line 2: I

*City: [MONMROE
*Stata: | Connecticut 'l
*PostaliZip Code: |DI346E|
Courtry Usa
[ Yes
Send corfir mation email to abowe address? &
* Mo
~ .. LI
| Done fueltest. destwin.com [ -

Search results
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Assuming there are available resources to perform the task on the date requested, you should see a
screen that looks something like this:

I Fuel Test - Schedule Availability - Mozilla Firefox 10 =l

h|_-b| 4 https: fffuelkest, destwin, com/scripts) av ailability-scheduler . php ﬁ_:_?

|»

Schedule Availability

i Help

If you are making an appointment for a customer in the database, you can select a customer
account out of the dropdown box or type one in, to preload the schedule form.

Select an individual customer [ AARON SHELOR - 31845 | {optional)
Or search by account number: |31E=4E= search |(optiona|]|

Scheduling In Automatic Mode (switch to Manual Mode)
Schedule an Appointment

Zone: IAny Zone vl

Equipment: | Regular Fumnace x|
Senvice: | Tureup |

Freferred Time Imorning v[

Search For Dates |

. MWonday, January 4, 2010
Date Select a Date

[ iSearch For Time Siots. |

We need to schedule a 60 minute block to perform the service requested.
Flease choose a time slot,

8:00am to 10:00am
9:30am to 10:30am
10:00am to 11:00am
10:30am to 11:30am
11:00am to 12:00pm
1:30pm to 2:30pm
2:00pm to 3:00pm
2:30pm to 3:30pm
3:00pm to 4:00pm
3:30pm to 4:30pm
4:00pm to 5:00pm

Enter the information for whofwhers the service is to be performed.

g Eli

| Cione fueltest, destwin.com |}

Sample of time slots available for scheduling an appointment.

At this point you may select you time slot(s) and click on Submit.
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) Fuel Test - Schedule Av: Mozilla Firefox =10l x|

Eile Edit View History Bookmarks Tools Help

- ‘ Google >

6 kel c x Rr Iﬂlhttps:J‘;’Fueltest.destwin.Eﬂmjschadu\eravailah\lity#

5] most visited (( OTRS Manual | | DESTWIN Data Excha... | | OTRS ::Login | | INT: Projects

| =
Dealer Management Console v1.3
Web tools for the Oil & Propane Industry
T

Client: Fuel Test

Schedule Availability

A

Home > Manage Scheduling = Schedule Availability

Back to Previous Page

iew Help
Schedule New Appointment

Dates with appointments: 2010-01-04

Monday, January 4, 2010remove
Datel=]:

#dd Date Color Legend
wed to current zone
assigned to different zone Copy Options

Hide Copy Options

&
R Showr Single Date(s)

[
Showr Ertire Week Cortsining Date(s] = cheduled in ourrent zone e
Showe only Resource: All Resources = =cheduled in different zone Overwrite exising availabilit?
scheduled for highlighted service Ha
Shorwifssign Zone: All Zones 2 unavailzble Copy
Masc jobs per slot: 1
Shovw only Service All Serices ~

& ssigniDeassign awailability in zone

Clicking unscheduled slot:
" Sohedule Appointment

Update Chart/Sattings | Update Scheduled Appointments List (below char) | updated
g'ﬂ"‘:g'o‘ﬂ’;” Copy gam |1Dam am |12pm |1pm 2pm |3pm apm
Frorn To oo 30 oo 30 oo 30 oo 30 oo 30 oo 30 oo 30 oo 30
Boo T I
Frank e r
George e [l
Joe e r E
Phil [ r
Steve el -
Tom el -
truck (e | |

|Done ‘ fueltest.destwin.com L 2

View of A{/ailability Screen after scheduling a customer appointfnent for 04-JAN-10.
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Part 3 — the Monthly View
The Monthly View link allows you to view schedule in a monthly calendar view format.

JFuel Test - Schedule Availability - Mozilla Firefox =] ]

File Edit Wiew History Bookmarks Tools  Help

GE' c x TET mlhttps:,i,l’FueItest.destwin.com,l’scheduleoverview {:f - |'|Goog|e ;)

Mast visited  (( OTRS Marual | | DESTWIN DataExcha.. | | OTRS :: Login | | INT: Projects

—

N/ Dealer Management Console
Web tools for the Qil & Propane In

™ Client: Fu

Sun Mon Tue Wed Thu Fri Sat

27 28 29 30 31 1 2

3 4| a3l 5 [ 7 8 3
- B

10 11 o512 13 14 15 16
I— N

17 18 19 20 o271 22 23

I R
24 25 26 27 28 29 30
31 1 2 3 4 5 3

Required Information Display Filters
Functions [Percentage Full =] Technicians [all Technicians ¥
Account Number I <|Januar}r j|2D1D j> Equipment W
Zones [AllZores 7| services [Tunewp 7]

mtl

1 |

| Done

Sample Calendar View

|Fualtest.destwin‘cnm e 7

At a glance you can see what dates are available and what dates have appointments scheduled. The
calendar view can be filtered to to focus the schedule on a particular resource, equipment, or service.
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