Destwin, LLC.
887D Main St. Monroe, CT. 06468

VUESTWIN T s

Web Tools For The Qil & Propane Industry

Destwin Quick Reference

Console version 1.3

Quick Reference to Admin Screens that control Customer's Screens Text
23-MAR-09

Customer Login Screen

1-877-337-8946 « sales@destwin.com

I Fuel Test - Login Information - Mozilla Firefox - | |:||1|
File Edit “iew History EBookmarks Tools Help
- c (Bl I-Il_] l-|https:I)’Fueltest.destwin.cnm,l’lngin W I ' | Gongle P

12| Most Yisiced ’ Getting Starked 5 | Latest Headlines E http:f ftest. bwi.comin.. d Destwin Document: 0.

Username or
Fuel Test Account Number

Password

Login |

Forgot your password? Click here to get a new passward.

Forgot your account number or could not create a new password?
Give us a call at 1-800-1234567
or e-mail us at info@destwin.com

First time logging in?
Click here for instructions.

* Find:l Mext Brevious & Highlight sl T~ Match case

Dione

fueltest destwin.com |~/

-  Phone Number - Set in Site Parameters
« E-mail - Set in Site Parameters
«  First Time logging in text - Document Name — firstlogin
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Customer Account Information Screen

IFuel Test User Information - Mozilla Firefox 10l x|

File Edit Wiew History Bookmarks Tools Help

6 - c ), Ii,_-]l{https:I)’Fueltest.destwin.com,l’user-records?status=WeIcome+back°.-"02C+JDhn+Doe.<br> Wil |'|G00gle ‘,"

12| Mast Yisited ’ Getting Starked 5. | Latest Headlines E http:f ftest. bwi.comin.. J Destwin Document: 0.

./ Do you wank Firefox to rememnber this password?

Remember | Mewer For This Site | [k Mow @

John Doe
Account Information

Summary Delivery  Service Plans = Transactions  Qil Price Protection

-12345
$124,87
John Coe
275 gallons
i 03/16/2009
Last Payrnent Armount  [REERAUER]

Make a Payment

Schedule Annual Tuneup

0il Frice Frotection Flans

Change your Password

Logout

* Find:l ext Previous & Highlight al [~ Match case

|D0ne fueltest . destwin.com | v

The information in the table comes from you back-end system.
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Contracts screen

€9 Fuel Test 0il Price Protection - Mozilla Firefox o ] |

H|j H https: fffueltest, destwin, com/scripts/sitefinfo_contract.php

|»

Fuel Demo Qil Price Protection Plans Available for 03 /23 /2009

Pre-payment (Best
Price)

Mot to exceed §2.299

12 Equal Monthly Mot to exceed $2.399

Payments
SmartCap ™ $D'§|5"f Next Step |
12 Equal Monthly d
Payments, includes Mot to exceed $2.449
seryice plan [
Pay as delivered Mot to exceed £2.449

This Plan is RECOMMENDED!

This plan provides an opportunity for you to protect your heating oil purchases from
increases, while also providing the benefit of lower prices should market rates fall, By
choosing the SmartCap Plan, you will know in advance the highest price you will pay for
yvour heating oil.

+« Mow available with a Pre-Payment discount!

+ This plan covers a fiked gquantity of gallons, up to one year of estimated usage

+ SmartCap Plan is protected by a NYMEX commodity option, that works like
"insurance" to protect you no matter if heating oil prices go up or down!

s Available with 2 12 month budget payment plan (can also include your service plan
cost)

I;I_I

1
[

|D|:|ne |Fueltest.destwin.cnm 3

« Plan Name - Set from Contract Name in Contracts Setup

- Payment Options - Set in Payment Options beneath specific plan in Contracts Setup
- Fee - set in Pricing Fee screen or in Contracts Setup

+  Contract Text Fields - set in Contract Setup

Page 3 of 7



€9 Fuel Test 0il Price Protection - Mozilla Firefox o ]
Hﬂ H https: /ffueltest, destwin, com/scripts/sitefinfo_contract.php
L : . [
Plan prices listed here are based on daily market prices and are
subject to change
Have Questions?
Would vou like to enroll over the phone instead?
Call us at 1800 X XX-XXXX and one of our Customer Service Representatives
will be glad to assist youl
What is Qil Price Protection, and is it for me?
Qil price protection programs (which are optional] provide "tools” that can help you manage your
energy costs, and do not "guarantee” the lowest price. =
1| ar

| [one

fueltest,destwin,com

n

A

Bottom Text Field - Document name — contractinfo
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Contract checkout screen

¥9Fuel Test Oil Price Protection - Mozilla Firefox

=101 x|

I-h_] J| https: fffueltest, destwin, com/scripts/sitefinfo_contract. phpfplany3fcontract_number)1]

Fuel Demo

2270 Main St. Monrog, CT 06468 - 877-DESTWIN - FAX 203-261-5061

info@destwin.com
Program Terms

gallons and press "Next’

Account Number 12345 Flan SmartCap™
Rate Per Gal. not to exceed Enter Gallans First
Purchazer 121;‘33""”6"? hlaximum Purchase 990 gallons
Delivery Address A a CTrlI]‘;;?Jﬂﬂ STEP 1: Contract Gallons
nytown, Enter your desired annual |4ED et

[»

Authorization Date 03/23/2009 Frogram Fee $115.00
Start Date 03/23/2009 i
Tatal Amount Due Now Read payment details
End Date 09/23/2010 below
STEP 2: What type of payment plan do you prefer?
Description |Service Plan Cost Price Per Gal. Payment Amount Amount U]
Due Mow (Program Cost
FPre-payment
& (Best Price) Mot to exceed $2.299 $1172.54 $1172.54 $1,172.54
12 Equal
Monthly
i Payments, Mot to exceed £2.440 £103.46 £103.46 £1,241.54
includes
service plan
12 Equal
[ Manthly Mot to exceed £2.399 $£101.55 $£101.55 £1,218.54
Payments
Pay as
i delivered Mot to exceed £2.449 nfa £115.00 £1,241.54
4| | B
| Dane | fueltest, destwin.com "

v

«  Top text - Document name - contractHeading
- Table - Set in Advanced Site Parameters

Page 5 of 7




¥ Fuel Test il Price Protection - Mozilla Firefox _ |I:I|£|

|+ ,_] lll htkps: fffusltest, destwin.com/ scripts/site finfo_contract. phpfplan3fcontract_number) 1)

ayree. -;I

Terms & Conditions

Larem ipsum dolor sit amet, consectetuer adipiscing elit, Duis sit amet tellus vitae quam parta volutpat,
Vestibulum fermentum, augue vel convallis venenatis, arcu magna facilisis nisl, at conwvallis ante metus
tempor elit. Donec sem. Curabitur enim mi, tristique ew, porttitor in, venenatis eu, odio. Aenean feugiat
justo quis ipsum, Donec aliquet, ligula rhoncus eleifend pellentesque, felis nisl venenatis mi, sodales
ultricies justo lorem et enim. Fusce porta congue sem. Mauris massa. In dictum nisl at est, Donec odio
erat, posuere a, consequat ac, interdurm vitae, pede. Nam sapien. Munc ullamcorper magna in odio, Morbi
accumsan enim id mauris. Cras risus metus, eleifend in, porta vitae, aliquet non, est. Praesent ut libero,
Nulla metus libero, vulputate vitae, posuere sit amet, venenatis eget, libero,

Etiam neque. Mauris at metus id nulla pharetra tincidunt. Pellentesque eu lorem. Yestibulum pharetra
consequat dolar, Cras lacinia feugiat risus. aliquam maollis pede vitae lorem. Nunc laoreet pulvinar dui.
Fusce ac dolor ac quam dapibus pharetra, Mulla purus mauris, mollis quis, accumsan sed, cursus guis,
tortor, Pellentesque consequat pellentesque orci. Suspendisse ultrices turpis id turpis. Mulla facilisi. aliquam
id est. Pellentesque ligula. In sagittis.

Aliquam euismod convallis nisi. In elementum, lacus volutpat elementum sodales, justo felis faucibus larem,
eu viverra ligula urna a risus, Fusce nunc dui, egestas a, cursus ac, pretium sit amet, sapien. Fusce
egestas augue non lectus. Phasellus at gquam a est pretium lobortis. Aliquam erat volutpat., Nulla pharetra
interdum welit, Sed mollis, Maecenas vehicula, urna a faucibus ullamcorper, est tellus sagittis ligula, non
ornare sapien tellus ac enim. Yestibulum suscipit, massa quis egestas dapibus, lacus mauris rhoncus velit,
ac bibendum sem orci sit amet ligula. Nulla vel massa nec odio faucibus imperdiet. Sed tincidunt odio in
metus, Integer leo. Quisque turpis leo, pulvinar at, lobaortis eget, suscipit ac, arcu. Maecenas ornare
congue nunc, Quisque porttitor ante commodo felis. In hac habitasse platea dictumst,

Integer rutrum. Pellentesque euwismod sapien ut magna. aAliquam pulvinar porta massa. Maecenas feugiat.
Pellentesque non erat ut erat porta condimentum. Donec dolar, In hac habitasse platea dictumst.
vestibulum rhoncus ipsum eu nisl, Cras nulla mauris, laoreet wel, aliquet id, auctor sed, ligula., Mascenas
venenatis orci et massa. Donec iaculis enim wvel velit. Nunc dapibus, dolor at pharetra blandit, velit eros
euismod sapien, non accumsan justo elit sed justo. Mulla eget est. Donec et nibh. Ut malesuada justo sit
amet tortor.

Munc ultricies elit in urna. Etiam quam metus, mollis eget, tincidunt wel, ullamcorper eu, nisl. Mullam
faucibus scelerisque felis. Fusce hendrerit neque ut ligula. Donec nibh dolor, eleifend ac, lacinia sit amet,
pellentesque nec, welit, Integer rutrum turpis in libero pharetra condimentum. aliquam aliquet nisi sed
lectus, Etiam lorem tortor, consequat quis, aliquam a, wvehicula et, arcu. aliquam ac quam a nisl accumsan
aliqguam. In diam. aliquam erat volutpat., Donec lobortis metus, Vestibulum vulputate arcu ac mauris. Cras
egestas, quam ac dictum wulputate, justo leo scelerisque est, eget blandit dui turpis vitae dolor. In hac
habitasse platea dictumst.

Last Four Digits of your Social Security number: I
The following checkboxes are considered to be electronic signatures according to state and
federal electronic signatures law:
T I understand and agree to be on automatic delivery and to purchase all of my heating oil
exclusively from Fuel Demo Co. for the full term of this contract and that automatic delivery
does not end when this price contract expires

I I understand and agree that if I terminate this agreement for any reason, or fail to take
delivery of the contracted gallons during the contract term, that I must pay a liquidated
damages fee as described above

I~ I have read and agree to the terms on this contract and agree to be billed the Total Amount
Due Mow as noted above

Submit | Print |

Authorized Signature: Date:
(Cnly required if returned by postal mail)

4| | 3

-

| Done fueltest, destwin.com |} s

+ Terms and Conditions - Document name contractTerms
+  Customer Terms (check boxes) - Set in Contract Parameters for individual contracts (except for
the last one)
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Payment Screen Policy tabs

¥3Fuel Test Payment - Mozilla Firefox

I-l |_] I-l https: fifueltest, destwin. comfFeepayment fsetmethod /' fFrom_contrackf 13581 jfee_costffee i

View Privacy Policy View Security Policy View Refund Policy  View Delivery Policy

Make a Payment to Fuel Test

Thank you for enrolling in the SmanCap’™ Plan.
The prograrm will be activated upon receipt of payment.
“ou have chosen to pay the amount due of $103.45 by credit card.

ou will receive an ermail confirmation once payment is received.

Flease enter your hilling information here, as it appears on your card.

*First Hame: |J0hn
‘Last Mame: IDDE
Emzil : I

Fhone Hurmber: I

Company or Organization:
‘Strect Address Line 1:

Street Addre==s Line 2:

'Payrnent Infor mation

Please enter Credit Card
information here.

'Payment Mathod:
‘Card Humber [no dashes, please)

'Expiration Date: [mmdor)

' Citar: |An yiown

*State: | Connecticut ;I
'PostaliZip Code: IDBDDD

Country USa

Armount: $1032.48

[123 Oak Drive

I Discover vI

|.Januar3,f

~||z008 ~|

Chane

fueltest, destwin.com

b

« Privacy Policy - Document name - privacypolicy
«  Security Policy - Document name - securitypolicy
«  Refund Policy - Document name - refundpolicy

« Delivery Policy - Document name - deliverypolicy
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