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This Quick Reference describes how to set fees on contracts. Generally, administrator permissions 
are required to perform this function.
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Sample Customer Price Protection page

Base fee set at 
$350.00 per year for a 
Capped Price 
program.

Base fee set at 
$350.00 per year for a 
Capped Price 
program.

The Fees menu is accessed from 
the Pricing menu.
The Fees menu is accessed from 
the Pricing menu.
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Tech Note
The system supports 
multiple fees per contract. 
In this example the 
customer account shown 
on the Customer Price 
Protection page (above) 
had an expected annual 
usage of between 1101 
and 1200 gallons so the 
default fee for this 
account for the Capped 
Price Program is $350.00 
based on the setting as 
shown on the Set Fees 
page (at left). This fee will 
be adjusted if applicable 
based on the actual 
gallons purchased on the 
contract page.

To set a Fee on a contract, set the Gallon level then either a 
Flat Fee or a Per Gallon Fee in cents. If you do not have 
Multiple Fees for a given contract set the gallons to 0 (zero) 
and the fee will then apply to any amount of gallons.

To set a Fee on a contract, set the Gallon level then either a 
Flat Fee or a Per Gallon Fee in cents. If you do not have 
Multiple Fees for a given contract set the gallons to 0 (zero) 
and the fee will then apply to any amount of gallons.

To add a new Fee to a 
given program, click 
on the Add Fee link 
for that program.

To add a new Fee to a 
given program, click 
on the Add Fee link 
for that program.

To delete an existing 
Fee from a given 
program, click on the 
Delete link for that 
fee.

To delete an existing 
Fee from a given 
program, click on the 
Delete link for that 
fee.

When done, click on the 
Save Fees button to save 
your changes.

When done, click on the 
Save Fees button to save 
your changes.


