Destwin Quick Reference

Console Version 2.0

How to manage New Customer Applications
25-AUG-11

This Quick Reference describes how to process information submitted by customers from the New
Account Application link.
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Already have an account? Log in below.

Username or Account Number Password o
Il agin |

First Time Login Instructions

Please enteryour account number and your temporary password, which is the digits from the street number of your mailing address.
For example, ifyour mailing address was ‘38 Elm Street' your temporary password would be '39' fwithout the quotes). When you log in
far the firsttime, you will be asked to choose a new password, and you can create an aptional username, ifyou wish.

Forgotyeur password? - Click here to get a new password.

Forgot your account number or could not create a new password?

Give us a call at 87 7T-DESTWIN
or e-mail us at sales@destwin.com

Don't have an account? ClickHere |t0 experience the New England Bioheat
difference!

Poweered by Destwin Energy Systems

Done E ,T A

New Account Application Link on

login page.
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New Customer Application

J ﬁ Mew England Bioheat

Account Information

* First Marne: I
* Last Marne: I
* Street Address |
T City: |
cT -
* State: I * Zip: l— J
* Email: |
Rzl | After customers successfully complete this
Wark Phone: | form and click on the Set Up Account
Cell Phone: | button, that application is written to the New|
Best Timeta Cal: | Clickto choose atime »|  Customer Applications log available in the
Type of Building:  Single Family © Multi-FarAdmin pages.
Type of Tank: " Ahoveground  © Undergrom
Tank Size: I Click to select a size j

" Batk of House

Fill Pipe Location:
(Make sure pipe is C Left
clearly marked)

 Front of House

Set Up Account | Cancel |

| Done E,? ys

Typical New Customer Application page.
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Dealer Management Console v2.0

Web tools for the Oil & Propane Industry
Client: Mew England Bioheat

W

Manage Customer

'The New Cust App Log is
sions == [y accessed from the Contract
From: Mgmt dropdown.

FORE 2011-08-30 19:09:43

Refresh Data
+- HH:MM.

Showing recards stamng frarm

ress 1 Address 2 (1] jome Phone mall Date Status Select

1 Rick Smnh T 23456 4567890 rEoomm.com 2011-08-24 14:09:50 unprocessed

2 Robert&mith Street cT 06468 2032616027 roherti@yahoo.com 2011-08-11 15:48:02 accepted

3 SteveO _ cT 23456 3456788 st@g com 2011-08-D4 11:0405  unprocessed  Assign L
OLIVER MCPHERSOMN t Rd MONROE cT DR468 012972009 (el
Monroe Board of Ed gany Ave MNEWWTOVYN T 06470 01421/2009 [a
DALTON GERAGHTY EASTON cT DRE12 (el
LANA TOWNSELL EASTOMN cT 06612 0142372009 (e}
I0LA DEVETTE New Cust App Log TRUMBULL cT 06611 09/20/2008 (el
JON JUTTE EFLTLY 34 manogany Or MONROE T 06468 01/29/2009 [al
OTHA SEBURG 33214 34 Maple Ave BROOKFIELD  CT 06804 01/02/2009 (el
DERICK OMLI 33633 34 Birch Blvd TRUMBULL cT 06E11 02/1572008 (s
HUMBERTO NADEALU 37475 34 Birch Ave TRUMBULL cT 0BE11 0142172009 (el
DELORAYETMAN e 24 Maple Terr SHELTOM cT 06424 01/0372009 o

[ hitps: newengland, destwin. comjcustomeriog laf® 4

Click on the Name field for
view information submitted in
the application.
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Managge Customer Application Submissions staws: [any =

Frarn: |85 days ago T |
ords stating from 2011-06-26193:09:43 and BEFORE 2011-08-3013:09:43
Name Acct Number Address 1 Address 2 Delivery City Staie Zip Home Phone Email Date Status lect
1 Rick Smith 800211 300 Main Anmyvtown 23456 4567840 r@oomm.com 2011-08-24 14:08:50 unprocessed
2 Rohert Smith 200210 887 Main Street rmanroe CT 06468 2032616027 robert@yahoo.com 2011-08-11 15:48:02 accepted
3 Steve O 800209 34 Main 5t Redding cT 23456 3456789 st@y.com 2011-08-04 11:04:05 unprocessed Assign —
OLIVER MCPHERSOM 30484 34 Walnut Rd MOMROE CT DB4ES 01/28/2008 sl
Monroe Board of Ed 31000 502 Mahogany Ave MEWWTCM nEaTn 172142009 [od
DALTON GERAGHTY 31228 34 Ash Rd EASTO\Radlo buttons to asslgn an exlstl ng (el
LANA TOWNSELL 31686 34 Maple Ave EAST! el
I0LA DEYETTE 32073 34 Pine Blvd TRUME; ( ) 912002 (ol
JONJUTTE 32685 34 Mahogany Dr MONR(account If appllcable : [20/2009 el
OTHA SEBURG 33214 34 Maple Ave BROOK 02/2009 (el
DERICK OMLI 33633 34 Birch Blvd TRUM ) —— 5i2008 (s
HUMBERTO NADEALU 37475 34 Birch Ave TRUMBULL CcT 06611 01/21/2009 (el
DELORA YETMAN aren 34 Maple Terr SHELTOMN cT 06484 01/02/2009 el LI
| Dane: &= 4

Typical New Customer Application log
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