Destwin® Quick Reference Guide

Console Version 2.0

Using Marketing Tools to Manage Customer Site Content
16-JUL-11

This Quick Reference Guide describes how to use the Marketing Tools function in Destwin 2.0 to
manage content and messages that will appear to selective groups on the Destwin pages of your web
site. In general you must have Administrator permissions to be able to access the Marketing Tools
function.
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set or edit by selecting the set link in the
Type[mareting =] Refiesh Daiz Marketing Content column (for example
Mmatic Delivery Group message). _
Name Criteria [ Matches | Exclusive’? | Priority | Marketing Content
Mewr Customer dynamic is_newi =1 0 0 an set
MNeed MNew Equipment | dynamic. System_Efficiency < 80 1 0 40 set
Fast Due Balance dynamic.balance_45 =0 1 0 41 set
Will Call dynamic.delivery_type =will call 2431 0 N set
Automatic Delivery dynamic.delivery type = automatic 5541 0 53 sef
Mot On Budoget dynamic.Budget =M 5002 0 54 set
Mo Service Plan dynamic.System_1_Plan_Type = 1580 0 60 set
Default Any account that does not fall into another group | 0 0 100 set
Everyone All accounts 8022 0 101 set i

-
2| | »
X Find: & et B Previous ' Highlight alll [~ Match case
| Dane E A

Marketing Messages Group Display

page 2 of 8




) New England Bioheat - Marketing Selectors - Mozilla Firefox 10l =|

File Edit Wiew History Bookmarks Tools  Help

[2] Most visited (( OTRS Manual & DESTWINDataExcha.. ({ OTRS ::Login G [INT]Signin @ Destwin, LLC. CRM | | Inbeox - Outlook Web ... & Speedest.net - The ..

{ Ev c x BT Whttps:,l’,l’newengland.destwin.com,l’marketingselectors?group_id=9 {_\j - IE"|Google )':) a

J |j New England Biocheat - Marketing Sel... I - -

Dealer Management Console v2
Web tools for the Qil & Propane Indus

TH Client: Mew England Biohes

7

MWarketing Content For Group "Automatic Delivery'

Back to Group Selection Then click on the Find
Find Marketing Slot Marketing Slot link to open a
\window to the customer ~
al pages to select the page and | _.,LI
x mnd [ Cuer o omens o adions T wecheelQCAtION for the message.
|D0ne E 4

) New England Bioheat User Information - Mozilla Firefox

m hittps:/inewengland . destwin. comfuser-home?view=pop

Home / Logout My Account Info Payments Manage Acco

Select This Slot user_summary_intro

Select This Slot: user_summary,

csrscripts

Select This Slot: user_summary_notifications

Available slots

N 30000
on this page. aunt Balance $586.00 .
get Amount Dus 0,00 If you want this message on a

Customer Name

ewcen eeeTs different page, you can browse
47 ash Terr through the site to find the specific

Delivery Address

Delivery City WESTON  page and slot.
Last Delivery Date 12/09/2008

Last Delivery Gallons 446,50 gallons

Last Payment Amount $-294.00

Last Payment Date 01/09/2009

Approximate Annual Usage 1072.00 gallons

Customer Loyalty Points Eatned . 61,052 Chick here to Redsem

Tank Capacity £20.00 gallons

Tnfn | ast Hindated NS/11/2011 04:23:21

Once you have decided on and

located the desired location for your
bere _message, click on the Select This | EW

Slot link to access the content editor. I
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Or to highlight the background
area of the message, again
highlight the message, then click
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Once you are satisfied with the
content and appearance of your

message, click on the Submit button.
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Return to your customer screens to see the message in the location you selected.
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Delivery City WESTON This Slot link.
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Customer Loyalty Points Earned 61,052 Click here to Redsem
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