Destwin Quick Reference
Console Version 1.3
Processing Will Call Orders
27-DEC-10

This Quick Reference Guide describes how to process Will Call Orders.

) Fuel Demo - Submitted Will Call Orders - Mozilla Firefox

File Edit Mew History EBookmarks Tools  Help
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(2] Most visited (( OTRS Marual & DESTWIN DataExcha.. (( OTRS::Login | ] [INT] Signin @ Destwin, LLC, CRM

J & Fuel Demo - Submitted Will Call Orders I ==

Will Call Orders are

rocessed within the
\F;Vi” Call Log. Dealer Management Console v1.3

Web tools for the Qil & Propane Industry

Client: Fuel Derno

L

Submitted Will Cal

Contracts

Status: | any j Submitter: | any hd Refrash Data |

Exception Report
: Ta: +j- HH:MM:
Enterill Call Deliveries Contracts Setup
Download Will Call Order Log { w, Use the tools ahave to change what is displayed)
Prirt Will Call Crder Log fwill ing Fuel Usage 7use the tools above to change what is displayed)

Showing records starting from 10-12-27 12:43:04

Account Name COmmercial Contract gﬂ:’r:: Dﬁ?:‘;:':d Coupon A::'I:"Sl'm Comments Date Submitter  Is Downloaded? C;{:{;’:‘
1 30877 AUGUST SMITHE Will Call Log 1809 175 not entered yet nia 507.33  nfa 2010-12-27 12:42:26 customer Mo unprocessed
2 30000  EMRIQUE BEETS 893 140 not entered yet nia 37485  comments  2010-12-27 11:17:16 customer Mo canceled =
3 30877F  ROBIN SAMPSELE e AL B aag 200 180 nia 579.80  nfa 2010-12-27 OT:47:29 customer Mo deliversd =

| https: fifueltest, destwin, comjwillcallog
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) Fuel Demo - Submitted Will Call Orders - Mozilla Firefox

File Edit Wew History Bookmarks Tools Help
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(2] Mast visted  (( ©TRS Manual & DESTWIN DataExcha... (( OTRS ::Login | | [INT]Signin @ Destwin, LLC. CRM

J & Fuel Demo - Submitted Will Call Drdersl ==

Dealer Management Console v1.3
Web tools for the Qil & Propane Industry

~' Client: Fuel Dermo

Submitted Will Call Orders At Status: | any | submiter. [any = Refresh Data |

Fram: |5 days ago Tao: +f= HH:MM:

EnterWill Call Deliveries

Dowenload Will Call Order L ill include all orders currently shown below, use the tools above to change what is displayed) Note the Order Status.
Print Will Zall Order Log fwill include~sllorders currently shown below, use the tools above to change what is displayved)
Showing records starting from 2010-12-2 :43:04 and BEFORE 2010-12-27 12:43:04

Account Name Locations Program Rate gﬂ:ﬂz D(:;Til\:zrrlzd Coupon A:::l I[?llle Comments Date Submitter Is DM C;{:{::t
1 304977 AUGLST SMITHER Will Call 2 175 not entered et nia a07.33 nia 2010-12-27 12:42:26 customer Mo unprocessed
2 30000 Will Call 2889 nat entered yet nia 37484 camments  2010-12-27 111716 customer Mo canceled =
3 30877* Will Call 28499 200 180 nia A79.80 nia 2010-12-27 07:47:29 customer Mo delivered =

Click on the Enter Will Call
Deliveries link to proceed.
Note the account number for
which you will be entering a

delivery.

| Done

Sample Will Call Log
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) Fuel Demo - Yiew Deliveries - Mozilla Firefox

Eile Edit “iew History Bookmarks Tools  Help

i;l--'v c x e l{@mhttps:,l',l'FueItest.destwin.com,l'willcalldeliveries T\? - I'.'.-l'|GoogIe )'T:'
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Web tools for the Qil & Propane Industry

Client: Fuel Derno

w [ Dealer Management Console v1.3

Enter Delivery

Egtui';n[i:elwew Date] \Delivew Date field and...

Tech Note — various date formats are
acceptable. As a standard we
generally recommend dd-mmm-yy,
e.g. 23-DEC-10.

Enter the applicable date in the‘

... click Submit.

Darne
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) Fuel Demo - View Deliveries - Mozilla Firefox

=10l

File Edit ‘“ew Histary EBookmarks Tools  Help
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[ 4 Fuel Demo - Yiew Deliveries IT‘ F
| |
w Dealer Management Console v1.3
Web tools for the Oil & Propane Industry

Client: Fuel Demo

. You can change the date by clicking on
Enter Delivery the change date link if necessary... I
Date Delivered December 23, 2010 change date
Account
Gallons Delivered
Coupon Code

| ... otherwise enter the account number for

if not entered at time of order . .
( ' hich gallons were delivered.

but provided at time of delivery)

Comments

Subrnit |

Done
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) Fuel Demo - View Deliveries - Mozilla Firefox
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File Edit %iew History Bookmarks Tools  Help

jl-u-_;iv c x TR Whttps:,I’,I’Fueltest.destwin.com,l'willcalldeliveries ﬁ v I':..._"|Google %
[5] Most isited  (( OTRS Marual & DESTWIN Data Excha... (( OTRS::Login | | [INT]Signin @ Destwin, LLC. CRM
I i Fuel Demo - Yiew Deliveries I - |T
=

Dealer Management Console v1.3
Web tools for the Oil & Propane Industry

Client: Fuel Derno

7

Enter Delivery

The system will check to verify
Date Delivered December 23, 2010 change date that tr:/?/'ﬁ%:ohmt jnt?reg h?(sﬂ?n
Account 30977 Found open order, no coupon entered open Will Lall order to book the

Gallons Delivered dellvem agalnst.

Coupon Code
(if not entered at time of order, |
but provided at time of delivery)

Comments

Subrmit |

Done
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) Fuel Demo - Yiew Deliveries - Mozilla Firefox ]
File Edit “ew History Bookmarks Tools  Help
| > ks c x oY W https:/{fueltest, destwin, comfwilcalldelivaries *f:f’ M I';._' > | Google E
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J & Fuel Demo - Yiew Deliveries | =+

L

Enter Delivery

Date Delivered December 23, 2010

Account 30977

Gallons Delivered 175

Coupon Code

(if not entered at time of order, |

but provided at time of delivery)
no comments

change date

Comments

Dealer Management Console v1.3
Web tools for the Oil & Propane Industry

Client: Fuel Dema

Found open order, no coupon entered

‘\Required input: I

Enter the gallons delivered.

Optional input:
Enter Coupon Code and Comments if

applicable or desired.

Submit |
\ Then click Submitonce |

Done complete. |
||
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) Fuel Demo - ¥iew Deliveries - Mozilla Firefox i ||
File Edit Miew History Bookmarks Tools Help
"> e c x TR W https: fffuelest, destwin,comfwillcaldeliveries?fv_date=23-DEC-108success=1 ﬁ - I'g.l ~ | Gongle K

[2] Most visited  (( OTRSManual & DESTWIN Data Excha.. (( OTRS::Login | | [INT]Signin @ Destwin, LLC, CRM

J 4 Fuel Demo - Yiew Deliveries I +

Dealer Management Console v1.3
Web tools for the Oil & Propane Industry

Client: Fuel Demo

Enter Delivery

Date Delivered

Account

Gallons Delivered

Coupon Code

{if not entered at time of order,

but provided at time of delivery)

Comments

Submit |

December 23, 2010

If all necessary fields are properly input the

/Successfully added delivery! message will appear.
Successfully added delivery!

change date

You can at this point enter
another delivery or use the
upper menu bar to navigate
through the system.

Done
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/2 Fuel Demo - Submitted Will Call Orders - Windows Internet Explorer

=lolx]

@ - |g, https: f{Fuelkest. deskwin.comwillcallog j @ Certificate Error |"__f| |Z| IGoogle
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File Edit ‘iew Favorites Tools  Help
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Dealer Management Console v1.3
Web tools for the Oil & Propane Industry

Client: Fuel Demo

7

Submitted Will Call Orders #cct: | Status:| any x| submiter: Iany | Refresh Data |

From:[5 days ago To | += HH:ML

Enter Will Call Deliveries

Diownload Will Call Crder Log (will include all orders currently shown below, use the tools above to change what is displayed)
Frint Will Call Order Lag (will include all arders currently shown below, use the tools above to change what is displayed)
Showing records starting from 2010-12-22 13:25:17 and BEFORE 2010-12-27 13:25:17

. Gallons Gallons Initial = Contract
Account Name Locations Program Rate Entered  Deliverad Coupon Amt Due Comments Date Submitter |Is Downloaded? Status
1 30977 AUGUST SMITHER Will Call - 2.899 175 175 nia 507.33 nia 2010-12-27 12:42:26 customer Mo delivered **
2 30000 ENRIQUE BEETS Will Call 2.899 150 not entered yetnia 374385 comments  2010-12-27 11:17:16 customer Mo canceled **
3 30877  ROBIN SAMPSEL Will Call 2.899 200 180 nia 579.80 nia 2010-12-27 07:47.29 customer  MNo delivered **

Note — after successful
entry, the order status is
automatically updated.

2l
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