
Destwin Quick Reference
Console Version 1.3
Processing Will Call Orders
27-DEC-10

This Quick Reference Guide describes how to process Will Call Orders.
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Will Call Orders are 
processed within the 
Will Call Log.
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Sample Will Call Log

Tech Tip – You can use the filters at 
the top of the screen to refine the 
display.

Click on the Enter Will Call 
Deliveries link to proceed.

Note the Order Status.

Note the account number for 
which you will be entering a 
delivery.
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Enter the applicable date in the 
Delivery Date field and...

... click Submit.

Tech Note – various date formats are 
acceptable. As a standard we 
generally recommend dd-mmm-yy, 
e.g. 23-DEC-10.
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You can change the date by clicking on 
the change date link if necessary...

... otherwise enter the account number for 
which gallons were delivered.
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The system will check to verify 
that the account entered has an 
open Will Call order to book the 
delivery against.
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Required input:
Enter the gallons delivered.

Optional input:
Enter Coupon Code and Comments if 
applicable or desired.

Then click Submit once 
complete.
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If all necessary fields are properly input the 
Successfully added delivery! message will appear.

You can at this point enter 
another delivery or use the 
upper menu bar to navigate 
through the system.
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Note – after successful 
entry, the order status is 
automatically updated.


