Destwin Quick Reference
Console Version 1.3

How to Set the Fields for Display in the Customer Summary Page

30-JUL-10

This Quick Reference Guide describes how to control the content of the customer summary account information screen.

The text to be displayed, the fields for display, and the order of display for the Customer Account Summary screen are set using the Set Display Fields
function within the Administrator control panel.

%) Fuel Demo User Information - Mozilla Firefox B -0 x|
m https:fffueltest. destwin. comfuser-records?uisw=pop 1]"
| -~
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el Current . Current
Welcome Deliveries Senvice Plan Transactions Price Plan
Account Information for AUGUSTAMITHER, Account Number: 30977 at 778 Poplar Bhd
Make A Payment
Account 30877
Price Protection Account Balance $0.00
Budget Amount Due $0.00
Order Fuel
Customer Name AUGUST SMITHER
Schedule Tuneup Info Last Updated 04/08/2010 12:42:12
Change Password Last Payment Amount $-386.88
Last Payment Date /022009
Logout Approximate Annual Usage 829.00 gallans
Tank Capacity 290.00 gallans
| Done ie) 5

Typical Customer Account Summary Page
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) Fuel Demo - Submitted Contracts - Mozilla Firefox

Eile

Edit  Wew History EBookmarks  Tools  Help

=101 x|

é:l-n-j" c x ToT mhttps:,l',l'FueItest.destwin.cump’cantractlug

“]::f - I'g'"| Google

([ QTRS 1: Login ({ OTRS i Manual & Destwin Files ﬂ destwin_html |j [INT] Sign in

J & Fuel Demo - Submitted Contracts | = |

Advanced Functions

S tsAcct I Program Type:l j Product I Show All Product
Categories From{5 days ago To: | +- HH: MM |
Do Configurations lude all contracts currently shown below, use the tools above to change what is displayed)
Sho 110-07-25 13:36:04 and BEF ORE 2010-07-30 13:36:04
Set-U Site Parameters I Gallons Initial
P gram Rate Entered Amt Due . Fee Da

1 R Advanced Site Parameterstl 2539 45 0cSet Display Fields is available under the Set- | 1

3 iCE 53149  500-Up link beneath the Admin Functions button. | 1|

3 by 25 0f

4 buy 4a0 IR AL, s o) OTO=07 =00 El?

5 Customer Usage Setup Sve Plans by 200 164.02 29.95 2010-07-30 0

E [=L= . 500 27247 125.00 2010-07-30 0

7 e e Set Display Fields ' 3.029 500 25054 125.00 2010-07-30 08

a8 by 3.159 984 530 .97 249 95 2010-07-30 0

g S Capped Price 3.279 10,000 268.63 0.00 2010-07-30 0

Content M t

N Cncnranagement o Capped Price 3138 1,400 3,033 75 0.00 7010-07-30 0

11 S Capped Price 3.289  BOO 286.09 200.00 2010-07-30 10

12 SO Fixed / Prebuy 3.329 1400 451.36 28.95 2010-07-30 11

13 EY Fixed / Prebuy 3279 800 286 76 29 495 2010-07-30 0

14 SIERS Fixed / Prebuy 1.808 G50 1,205.80 29.95 2010-07-30 0

19 L R B, Flex Price gooo o 0.00 0.00 2010-07-30 10

18 ogou BA Flex Price 0000 O 0.00 0.00 2010-07-30 11

1730417 REGEMNA GOLUBA, Flex Price gooo o 0.00 0.00 2010-07-30 10,
o o WY — =X S ————— e NSNS ;|_|
|https:Il',l'FueItest.destwin.cam,l'setdisplavﬁelds E 4

Administrator Panel
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_'r;n_r_f'ﬂv c x LT Whttps:,l'p'FueItest.destwin.cnm,l'setdisplayfields ‘f\f - I'ﬁlv|GoogIe }::' %

({ QTRS ;: Login ({ QOTRS ;: Manual & Destwin Files ﬁ destwin_html ﬁ [IMT] Sign in

J i Fuel Demo - Update Display Fields | - ‘ |T

“ m [ wi l Deale

Web tools f

Update Display Fields
Select type to adjust display| Mot Selected =]

Click on the drop down arrow to choose
which fields to modify. The Customer
Account Summary fields are modified
by selecting the Account Data option.

4| | i
| Cane E i
Set Display Fields Screen - no set of display fields selected.
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£ Fuel Demo - Update Display Fields - Mozilla Firefox -0l x|
File Edit Wiew History Bookmarks Tools  Help
- c (R I' -] m https: fifueldemo, destwin, comfsetdisplayfields tdisplay_table=fueldemo_info.dynamic_auxiliary b I'-.’l - | Google ).' l;:a
(( QOTRS & Login (( OTRS :: Manual & Destwin Files |j destwin_html |j [IMT] Sian in |j Srion hosted crm
J 4 Fuel Demo - Update Display Fields | ol F
as Bl

Toggle field - click on
< -
“Yes / No to toggle ay | Account Data J
between Yes and No. Yes
= displayed, No = not ds
displayed. J . S .
Name . Label on Prefix Suffix DecimalHide if Display
\ " site Places blank/0? QOrder
Account Yes not set No 4
Account_Balance Yes not set No +¥
Budget_Amount_Due Yes hot et No +¥
Bucdget_Payment No not set No +¥
Contact_1_Start No not set No +4
Contract_1_Expire No not se ot setnot set No +¥
Contract_1_Price No not set not setnot set No +¥
Cont tText field - click on the link to open a text box. Enter text as you 4
ontracty ant it to appear on the site. When done, click on the Save button °
to save changes in the text box and exit or click on the Cancel but
Contractto exit the edit box without saving. 0 +¥
Contract ===rmee ™o TTor oot ) ot = o] +¥
Contract_2_Start No not set 22: not setnot set No 444
nnt

1]

Click on the the up / down
arrows to mowve that item up

or down in the display order
/on the customer account
summary screen.

B

| Daone

3

B

Set Display Fields Screen - Account Data displayed.
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2) Fuel Demo User Information - Mozilla Firefox B - O x|

m https: {ifueldemo. destwin.comfuser-records Pview=pop

s
| -
Sl Current o Current
Welcome m Deliveries Service Plan Transactions Price Plan
Account Information for AUGUST SMITHER, Account Mumber: 30877 at 778 Poplar Blvd
Make a Payment
Account 30977
Price Protection Account Balance $0.00
Budget Amount Due $0.00
COrder Fuel
Custamer Mame ALUGUST SMITHER
Change Password Last Payment Amaount $-388 .98 |
L Last Payment Date 01,/02/2008
ogout
Approximate Annual Usage 82900 gallons
Tank Capacity 29000 gallons 5
Done E 4

Changes made in the Admin pages
take effect immediately but you may
need to refresh the customer display
screen to see the changes.

Page 5 of 5




