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This Quick Reference Guide describes how to change an existing e-mail address or add a new e-mail address to a customer's account.
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Destwin Administrator Panel

Step 1
Click on Password Mgmt.
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Manage Passwords Screen

Step 2
Search for the User whose e-mail address you want to 
change. You can search by any of the parameters shown. 
The recommended parameter is to search by customer 
account number since that is unique to each customer.
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Manage Passwords Screen

Step 3
Enter the Account Number, or applicable character 
string based on Step 2.

Step 4
Click on the Filter button to execute the search.
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Manage Passwords Screen - after search.

Step 5 (to change the existing e-mail address)
Click on the e-mail address link to open a pop-up
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Manage Passwords Screen - e-mail address in edit mode.

Steps 6 & 7 (to change the existing e-mail address
Enter in the replacement / new e-mail address and click 
on the Save button to accept.
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Manage Passwords Screen - e-mail address after change is complete.

Replacement e-mail address now 
recorded in system.
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Manage Passwords Screen - pop-up to add new e-mail address.

Step 5, 6, & 7 to add a new e-mail address
5. Click on (add new on link).
6. Enter new e-mail address in pop-up.
7. Click on Save.
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Manage Passwords Screen - e-mail address after new e-mail added.

New e-mail address now 
recorded in system.


