Destwin Quick Reference
Console Version 1.3
Contract Display Order
17-NOV-09

This Quick Reference describes how to set or change the order in which contracts are displayed on the Price
Protection page.
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Acct Summary Delivery History Service Plan Transactions Price Plan

Fuel Demo Qil Price Protection Plans Available for 0353072010
Make a Payment

Price Protection

Pre-payment (Best Price) Motto exceed $3.129 | $0.151gal More Info Hext Step
Order Fuel Eapped Price 12 Equal Monthly Payments, includes service plan Motto exceed $3.179 | $0.20/ gal
Change Password 12 Equal Manthly Payments Motto exceed $3.229 | $0.25 1 gal
Pay as delivered Dlsplay Order: . §0.257 gal
Logout s

A hle P Information

More Info Hext Step

Flex Price — |

Infarmation

Pre-payrment (Best Price bd at$3.179 $29.95 fyr More Info Hext Step o
Fixedd f Prebuy T 3equatpayments—— 3 Jo ats3.220 $20.95/yr
B equal payments _ﬂed at§3.2749 $29.95 fyr
12 Equal payments, includes serice plan Fixed at$3.329 $29.95 fyr
12 Equal payments Fixed at$3.329 $29.95 fyr

Flan prices listed here are hased an daily market prices and are subjectto change

Have Questions?
Would yau like to enroll aver the phone instead?

Callus at 1-877-DESTWIN (877-337-894€) and one of our Custorer Service Representatives
will be olad to assistyoul

What iz Qil Price Protection, and is it far me?

Qil price protection programs {which are optionaly provide "toals" that can help you manage your energy costs, and do not"guarantee” the
lowest price.
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The display order is controlled in the Admin Screens under Contract Mgmt - Contracts Setup
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Admin Home > Manage Contract Programs
Display Order:

Back to Previous Page

1 2 3
Show all contracts
Toggle Contract/Payment

Add Contract

Fields below this point are instantly set when you "sawe" them.
To edit, just click the value you want to change.
"veg" and "Mo" values toggle when you click them, and also take affect immediately.
You do not need to click the "Sawve Parameters" button abowve.

EBudget area - display total product cost? s

Send email only after successful payment?

{othenwise, send email immediately after customer submits s
contract page)

Check if customer has a current contract in database when they

try to malke a new one? ho
Allowy CSRS to create & new contract even if currently under Ves
contract?
Instead of startfend dates, show a "term™? 1-Year
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Sample Contracts Setup Screen
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To change the order, click on one tab of one of the contracts you want to change, e.g. Capped Price.
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| Contract Mame

” |Capped Price

Description

Display order = 1

<hb=This Plan
<p=This plan
to protect you
increases, wh
lowier prices <
choosing the
know in advar_|
pay for your b

==

Class of contract

capped j

Frice Type Mot to exceed
hare Info Document Name contractCapped
Terms Document Name contractTerms
Override text for "Amount Dug"

Frompt payment discount (in cents, shown to user, not used to reduce price instantly) \ |0

Display Crder (on contract selection page)
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Specific Contract setup information and settings (top of page).

Change the number in the

Display Order field to the
position desired and click =R
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make this contract appear Onte allow CSR A colect i . Ves
as the second from the rily allow 5 to see and select this contract? & No
top, change the Display L oy .  Yes

! Allowy customers with this contract to replace it with a different type of contract?
Order number to 2. You P b “No
may also need to change : : ~ Method
the Display Order number Click on this button to udate Credit Card
of the contract that was 2 Payment Methods and sawe the system settings. eCheck
to 1. Paper Check

Subrmnit the above form
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Specific Contract setup information and settings (bottom of page).




